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o Ciyx0e okazaHHs yCIyr ICUXOJOTO-IeAarorn4eckoi, METOINYECKOW U KOHCYIbTaTUBHOMN
MIOMOIIIA POJUTENSAM (3aKOHHBIM IMPEACTABUTEISIM) JIETEH, a TaKkKe rpaxiaaHam, >KeJIaloluM
MPUHSATH Ha BOCIIUTAHUE B CBOM CEMbH JIETEH, OCTAaBUIMXCS O€3 MONeueHus: pOIUTEICH.

1. O0mue moJ10xKeHUs

1.1. Tlonoxenue o Coyx0e okazaHUs YCIYT MCUXOJIOTO-TIEIarOTUYECKON, METOAUYECKON U
KOHCY/JIBTaTUBHOM IOMOIIM DPOAUTENSAM (3aKOHHBIM IPEACTABUTENSAM) JETEH, a TakKke
rpax<JaHaM, >KellaloluM IMPUHATh HA BOCHUTaHHE B CBOM CEMbU J€Tell, ocTaBmuxca 0e3
MIOTICUEHUST pOJUTENEH B paMKkax obecnieuenus (eaepanpHoro npoekra «llomnepxka cemeid,
uMeromux naerei» (nanee — IlomoxkeHue) pa3paboTaHO B COOTBETCTBHH C ['parkgaHcKum
konexkcoM Poccwuiickoit denepanun; DenepanbHbM 3akoHOM OT 29 mekadbpst 2012 roma Ne
273-D3; «O0 OCHOBHBIX rapaHTusx npas pedéHka B Poccuiickoit ®enepanun» ot 24 urons
1998 . Ne 124-@3; denepanbHbIM 3aK0HOM «O NEepCOHANbHBIX AaHHBIX» 0T 27 utons 2006 .
No 152-@3; 3akonom Poccumiickoii @enepamuu «O 3ammTe mpaB MHOTpeOUTENEH» OT 7
despans 1992 r. Ne 2300-1 u MeToquYEeCKMMU PEKOMEHIAIMSIMH 10 OpTraHU3alMy Tpolecca
OKa3aHUsl TICHUXOJIOTO - TIeNaroruueckoi, METOIWYECKOW U KOHCYIBTAaTUBHOW IOMOIIA
poauTensM (3aKOHHBIM IIPEICTaBUTENAM) AETEH, a TakKe TpakJlaHaM, >KEJIarolUM MPUHATh
Ha BOCIOUTaHHWE B CBOM CEMbH JeTed, OcTaBIIMXCA Oe3 TMOMeueHuss poauTeneit
YTBEPKJIEHHBIMU pacropsbkeHneM MuHucTepcTBa mnpocBenieHust Poccuiickoit @eaepanuun
ot 01 mapra 2019 1. Ne p-26.

1.2. TlonoxeHue ompeaessieT NOPsA0K CO3MAHMS U ACITEIbHOCTH CITY>KOBI OKa3aHUS yCIyT
MICUXOJIOTO-TIEarOTMYE€CKOW, METOJAMYECKOM W KOHCYJIBTATUBHOW TMOMOIIM POAUTEISIM
(3aKOHHBIM TPEICTaBUTENAM) JETe, a TakkKe TrpakJaHaMm >KeNalolUM MpPHUHITh Ha
BOCIIUTAaHUE B CBOM CEMbHU JeTeil, ocTaBmIMXCs Oe3 MomedeHus poxauTeneil (mamee —
Cnyx6a) u pa3paboTaHO B IEIsIX OOECHeUeHMs] COONIIOJIEHUs TpaB TpaxaaH B paMKax
OpraHu3alMy MPEJOCTABICHUS YCIYT.

2. OcHOBHBIC IOHATHS, HCIOJBb3YyeMble B [1os10:KxeHUN
BazoBas opranuzauusa — MOV bonsmecensckast COL, oka3biBaromias yciayru ICUX0I0ro-
Me/IarOTHYEeCKOM, METOJUYECKOW M KOHCYJIBTAaTUBHOW TOMOIIM POIUTENSM (3aKOHHBIM
HpeI[CTaBI/ITeJ'IﬂM) )IeTeﬁ, a TAKXKC rpaxaaHaM, KCJIArOIIUM IPHUHATH Ha BOCIIMTAHHUEC B CBOU
CeMbM JIeTei, ocTaBmIMXcid Oe3 TMOMe4YeHuss poAMTENeH, B3auMOJCHCTByIOIas ¢
PernonanbHoit CITyx)00H Ha OCHOBE comameHus 0 B3aUMO/JICHCTBUH.



PernonanbHas ciyx0a — rocygapcTBeHHas 00pa3oBaTeNbHas OpraHu3aius (Wik ee CTPYKTYpHOe
MOJIpa3/IeIICHUE), PACIOJIOKEHHAs Ha TeppuUTOpuU SIpociaaBCKOW 00JacTH, SBJISIOMIASACS SIPOM
PETUOHAIIBHONM CUCTEMBI OKa3aHUA MICUXO0JOTO-TIEAArOrn4eCKOr, METOIMYECKON U KOHCYJIBTaTUBHOMN
MOMOIIM POAUTENISAM (3aKOHHBIM TIPEJICTABUTENISIM) AT, a TakkKe TIpaKJaHaM, >KEJIAIoIIUM
NPUHATH Ha BOCIHTAaHUE B CBOM CEMbH JIETECH, OCTABIIMXCA O€3 MOIEYCHUS POAWUTENEH, H
OCYIIECTBIIAIONIAS OPraHU3alMOHHOE, METOAWYECKOE U AaHAJIUTUYECKOE CONPOBOXKICHUE U
MOHHTOPHHT Pa3BUTHSI CHCTEMBbI KOHCYJIBTaTUBHOW IMOMOITH B SIpociaBckoii o0macTy.

Cayxba — poseBas CTpyKTypa 0a30BOM OpraHW3allid, CO3/[aHHAs B IENAX OKAa3aHWs  YCIYTH
TICHXOJIOTO-TIEIarOTUYE€CKOM, METOIUYECKOW U KOHCY/IBTAaTUBHOM ITOMOIIH TTOTY4aTeIIsIM.

Yeayra ncuxos10ro-neaarorn4eckoil, MeToAu4YeCKOd W KOHCYJbTATHUBHON momMoumu (najee —
ycjyra) — yciyra, okasblBaemas IOJIydaTessiM (pOAMTENsIM (3aKOHHBIM IPEACTaBUTENSAM) JeTel, a
TaKXKe TIpakIaHaM, >KEJAroIlUM NPUHSATh HAa BOCIHTAHHUE B CBOM CEMbH JETeH, OCTaBIIMXCA 0Oe3
MOTIEYEHUs] POAUTENEH) 110 BOIpocaM pa3BUTHA U 0Opa3oBaHUs (0OyueHHUs U BOCIUTaHHUSA) peOEHKa.
VYenyra okasbiBaeTcs, Kak OJHOKpaTHas IIOMOLIb IOJy4aTeato B (OpMe KOHCYIBTUPOBAHMS I10
BO3HUKILUM BOIIpOCAaM MPOJODKUTEIBLHOCThIO HE MeHee 45 MUHYT. KoHkpeTHoe

CoJIepXaHue YCIYIrH (IICUXOJIOTHYECKas, MeJarornyeckas, MeToANYecKas, KOHCYJIbTaTUBHAS ITOMOILIb)
oIpeJeIAeTcs IpU 0OpallleHNH 33 MOJIYYEHUEM YCIIyTH, UCXOs U3 MOTPeOHOCTEH MosTyyaresst yClyru.

IMoayuarenb ycayrm — poauMTenb (3aKOHHBIM IpEACTaBUTENb) PEeOEHKa, I'pa)KAaHWH, >KEIAroIlui
IPUHATH HA BOCIUTAHUE B CBOIO CEMBIO peOeHKa, OCTaBILErocs 6e3 MnoneyeHus poauTene, MMEIoLi
HOTPEOHOCTh B MOJIYYEHUH MCHXOJIOTO-11€Aarorndeckoil, MeTOIN4YeCKOi U KOHCYJAbTaTUBHOM MMOMOIIN
o BompocamM 00pa3zoBaHUsl (BOCHUTaHHS W OOyueHHUsi) peOeHKa, C LENbI0 PEIHICeHHUS BO3HUKIIMX
npobieM B cdepe oOpazoBaHUs, NPEIOTBPAIICHUS BO3MOXHBIX TPOOJIEM U TIJIAHUPOBAHMS
COOCTBEHHBIX JCWCTBUII B Cilydyae MX BO3HHUKHOBEHHMS, IMONY4YeHHs HMH(MOPMALUU O COOCTBEHHBIX
paBax, paBax pedeHka B chepe 0Opa3oBaHus.

Cneunanuct Ciry:k0bl (J1ajee — CIeIUaInucT) — JUI0, puBiedeHHoe CyKO00M I OKa3aHUsl YCIYTH
HOJTY4aTeNo YCIYI Ha OCHOBAaHUM TPYIOBOTO JHOO Ipa)IaHCKO-TIPAaBOBOI'O JOTOBOpa, o0iagarolee
COOTBETCTBYIOIIMMH  3HAHUSIMH, HABBIKAMH, KOMIIETEHIIMSMH, WMEIONIEE COOTBETCTBYIOIIEE
o0pa3oBaHue, B TOM YHCIIe JOMOJHUTEIbHOE NMpodeccuoHanbHoe 0Opa3oBaHue.

[lepedueHb BO3MOXHBIX JOJDKHOCTEH, TpeOOBaHMH K KBaTH(UKAIUK, KOTOPBIE PEKOMEHIYETCs
NPU3HABATh JJOCTATOUYHBIMU JIUIsl KBAJIM(UKAIIMOHHBIX TPEOOBAaHUH K CIIEIIMATNCTaM-KOHCYIbTaHTaM:
=m00bI€ JTOJKHOCTU MeJarornyeckux pabOTHUKOB MpodeccroHalbHON KBaTU(DUKALIMOHHONW TPYIIIBI
JIOJDKHOCTEH TeJarornyeckux pabOTHHUKOB (32 MCKIIOYEHHEM KOHIEPTMEWCTepa) B COOTBETCTBUU C
«KBamupukamoHHBIMI XapaKTepUCTUKAMHU TOJDKHOCTEH pabOTHUKOB 00pa3oBaHUs»,

YTBEP>KJICHHBIMU NPUKA30M MHUHUCTEPCTBA 3APABOOXPAHEHUS U COLMAIBHOTO pa3BuTusi Poccuiickoi
®enepannn(0126.08.2010r.Ne761-1).



=IOJDKHOCTH TMPO(EeCCHOHATLHON  KBATM(PUKAIMOHHON TPYMIBl JODKHOCTEH  PYKOBOIUTEIEH
CTPYKTYpHBIX TOfpa3ieneHuil (B cocTaBe JIOJDKHOCTeH paOOTHHKOB 00pa3oBaHusl), €CIH
BO3IJIABJISIEMOE CTPYKTYPHOE MOJIPA3ICIIEHUE pealin3yeT 00pa30oBaTeIbHYIO IPOrpaMMy IS IeTeH;
=IOJDKHOCTh  IeJarora-ricuxojiora  (mcuxosora B cdepe oOpa3oBaHus) KBIM(PHUKAILINH,
COOTBETCTBYIOIIEH mpodeccuoHanbHoMy crangapty «llemaror-mcuxomor (mcuxonor B cdepe
oOpa3oBaHMs1)», YTBEp)KJIEHHOMY Ipuka3oM MunucrepctBoM Tpyna Poccuiickoii ®@enepanuu ot 24
utofist 2015 r. Ne 514m.

3.I1opsiaok co3naHusl U OpraHu3anus aeaTeabHoCTH Ciry:KObl

3.1. Cnyxba B CBOEH JACATEIBHOCTH PYKOBOACTBYETCS I[paxmaaHCKUM KoaekcoMm Poccuiickoi
Oenepanun, CemeitHbiM kozekcoMm Poccuiickoit ®enepannu, denepanbHbIM 3aKOHOM OT 29 nexabps
2012 . Ne 273-d3 «O6 obpazoBanuu B Poccuiickoii denepanuny, OenepaabHbIM 3aKOHOM OT 24 U0
1998 . Ne 124-®3 «O0 ocHOBHBIX TrapaHTHsX IHpaB pebeHka B Poccuiickoii ®eneparnum»,
®enepanbHbiM 3akoHOM OT 27 uronst 2006 . Ne 152-@3 «O mnepcoHalIbHBIX JaHHBIX», 3aKOHOM
Poccuiickoit ®@eneparuu ot 7 ¢deppans 1992 . Ne 2300-I «O 3ammre mpaB mnoTpeOUTENnEi»,
MOJI3aKOHHBIMU HOPMATHBHBIMHU TPABOBBIMU aKTaMH, MPUHSATHIMU HAa OCHOBAaHUM YKa3aHHBIX BBIIIE
(denepanbHbIX 3aKOHOB, MHUCbMOM MuHHCTepcTBa 00pa3zoBaHus U Hayku Poccuiickoit @exnepanuu ot
31.01.2008 Ne 03-133 «O BHeApeHUU pPA3IUYHBIX MOJAENEH oOecreyeHus] PaBHBIX CTapPTOBBIX
BO3MOXKHOCTEH MONTy4eHUs 00Iero oopa3oBaHUs A JeTe M3 pa3HBIX COLMAIBHBIX TPYII U CIOEB
HaCEeJIEHUs», 3aKOHaMU SIpociiaBCcKkoi 001acTH, JTOKaJIbHBIMUA AKTAMHU LIKOJIBI.

3.2. OcHoBHOW 1enpt0 AesaTenbHOCTH CiayXObl SBISETCS CO3MaHHE YCJIOBUH MJIS TIOBBIIICHUS
KOMITETEHTHOCTH POAUTENEH (3aKOHHBIX MPEICTABUTENEH) B BOpOcax 00pa30BaHMs U BOCITUTAHUSI.

3.3. JIupeKTop LIKOJIBI CAMOCTOATENIBHO ONpENEeNseT, U3aeT U YTBEP)KIaeT HEOOXOIMMbIE JIOKAJIbHbIE
HOpMAaTHBHBIE aKThl (MpuKa3 o cozganuu Ciyx0bl, npuka3 o6 yreepxkaenuu [lonoxenus o Cinyx0Oe, u
1p.), Ha3Ha4aeT pykoBoauTens (koopauHaropa) CiayxObl, OTBETCTBEHHOI'O 3a OPraHU3aIUI0 OKa3aHUs
yCIyT U B3aUMOJIEHCTBHE OpPTaHU3aIMi U CIEIHMAaINCTOB, yJacTBYIOIIUX B esTenbHOCTH CiiyKObl Ha
JIOTOBOPHOM OCHOBE.

3.4. PykoBomutens (koopauHatop) CirykObr:

=KOHTposupyeT Benenue JKypHaia ydera moaydareneil yciayru;

=KOHTPOJHPYET BeaeHne JKypHalia perucTpaiiu 3armnpocoB;

=pacnpeieliIeT 3alPOChl B COOTBETCTBHH C COJCPIKAHUEM JIJIS TIOATOTOBKH KOHCYJIBTAITUH
CHEIMAINCTAMU U ONIPEIENSIeT CPOKH UX MCIIONHEHUS;



=MPUBJICKACT B CITy4ae HEOOXOIUMOCTH CIICIIUATICTOB U3 APYTUX OPraHU3AIUN U KOOPAUHUPYET UX
NS TeIbHOCTH;

=aHaJIM3UPYET PE3YJIbTATUBHOCTH AeATEIIbHOCTA CITy>KOBI B II€JIOM M OTAENIBHBIX CIICIUAINCTOB
Cyx0bI.

3.5. Hnadopmanus o Hammuuu CiyxObl, pexume padOThl, MOPAJKE M BO3MOXKHBIX (Qopmax
IPEOCTABIEHHS YCIYTH, CBEJCHUS O CHEIMAINCTaX pa3MemaroTcs Ha opuuuansHoM caiite MOY
Bonpmecensckoit COILI, Ha 6a3e koTopoii coznana Ciyxoa.

3.6. KonmnyecTBo crienuaincToB, MPUBIICYEHHBIX K padote Ciry:x0bl, onpeaensiercs KaapoBbIM
COCTaBOM LIKOJIBI.

Omulata Tpyna CHEIHATUCTOB MOXET OCYLIECTBISTHCS B COOTBETCTBUU C TPa)KIaHCKO-TIPABOBBIM
norogopoM ¢ I'OY IO «lleHTp momomu AeTsM» MO OKa3aHUIO YCIYyr B paMKax oOecrnedeHus
¢denepanbHoro npoekra «llonnepkka cemell, UMEIOIINX JEeTE»

3.7. MOY bonbmeensckas COILl B pamkax paOoThl MpoeKTa BIpaBe MPUBIEKaTh K paboTe MHBIX
CIELMAJIMCTOB HA OCHOBAHUM I'PAXKIAHCKO-IIPABOBBIX JOTOBOPOB B IIPE/EIax UMEIOIIUXCS CPEICTB.

3.8. B nensax opranuzanuu 1 OCyIIEeCTBICHHS YCIyT IIKoJa, Ha 6a3e koTopoi co3nana Ciyxba, MOXKET
3aKJII0YaTh JOTOBOPHI BO3ME3AHOIO OKa3aHUs YCIYyT

C  OpraHu3alusMd WU CHEHUATNCTaMU, OKAa3bIBAIOIIUMHU YCIYTU TICHXOJOr0-TeAarornaeckoi,
METOANYECKOM U KOHCYIBTaTUBHOM IMOMOIIIH, B MIPEEIax UMEIOIINXCS CPEACTB.

B nmoroBope yka3biBatoTCsl BUIBI U 00bEM MPEIOCTABISIEMBIX YCIIYT, YCIOBHS, ITpaBa U 00S3aHHOCTH
CTOPOH, a TAKXKE JIPYTUe yCIOBUS, ONIPEIEsieMble CTOPOHAMM.

H3menenune u pacTop>KeHHE TOTOBOPA OCYIIECTBIISIIOTCSA B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoit @enepanuu.

3.9. Benenue noxymenrtanuu Ciyk0bl BbAETSETCS B OTACIBHOE 1€T0NPOU3BOACTBO.

B nearensHocTH CiyKObl HCHIONB3YIOTCS CIEAYIOLINE OOKYMEHMbL:

=[lonoxenne o Cryxbe oOKazaHUS YCIYr IICHXOJIOTO-TIETarOTHYECKOM, METOJUUYECKOH H
KOHCYJIBTAaTUBHOW TIOMOIIM POAUTENSAM (3aKOHHBIM TpEACTaBUTENSAM) JAeTed, a Takke IpaxkIaHaM,
KEJAIOIMX MPUHATH Ha BOCIIUTAHHE B CBOU CEMbH JIeTel, OCTaBIINXCS O€3 MONeYeHUs! pOIUTENeH.
=[Ipuka3 06 orkpeiTuuM CiyxObl OKa3aHUs YCIYr MCHUXOJOTrO-NeJaroruueckoi, METOAMYECKOH H
KOHCYJIBTAaTUBHOW TIOMOIIM POAMUTENSAM (3aKOHHBIM TPEACTaBUTENSAM) AeTed, a Takke IpakIaHaM,
KEJAIOIMX IPUHATH Ha BOCIIUTAHHE B CBOU CEMbH JIeTEH, OCTaBIIUXCS 0€3 MONEeUEeHUs! pOIUTEICH.
=)XKypHau 3anucu oOpalieHui rpax/iaH.

=)KypHai yciyr ncuxojaoro-rnearornd4eckoi, METOANYECKOW U KOHCYJIBTaTUBHOMN MTOMOIIN POAUTEISIM
(3aKOHHBIM MPEICTaBUTENSAM) JI€TEH, a TaKXKe rpakJaHaMm, JKeJIaoIUX IPUHATh Ha BOCIIUTAHUE B CBOU
CeMbH JIeTel, OCTaBIINXCS 0€3 MOMeYeHUs! pOJUTENCH.

=['onoBoIi OTYET O Pe3yaBTaTUBHOCTH PaOOTHI.

=AHKeTa yIOBICTBOPECHHOCTHU NIOJIy4aTeIe yCIyr.

3.10. IIpu mpoBenennn MmeponpusaTHii, opopmiiernn nomenieHuit Ciryx0b1, pa3padoTKe
nH(pOpPMaAIIMOHHBIX MaTepuanoB Ciyx0a HCIOIB3yeT CUMBOIUKY



PervoHanbHOM CUCTEMBI OKa3aHUs YCIYT MICUXOJI0r0-NeAarorudyeckom, MeTOAM4YeCKON 1
KOHCYHbTaTHBHOfI IIOMOIIIHU pOI[I/ITeJISIM.

4.HanpasjeHusi 1 NPUHIMNBI AeATeJbHOCTH Ci1y:KObI

4.1. Cnyx0a oCyIIeCTBISET ACSITEILHOCTD 110 CIEAYIOIIUM HAIPaBICHUSIM:

=0Ka3aHUE€ IICUXOJIOTO-IIeJarOrn4eCKO, METOAUYECKOM M KOHCYIBTATUBHOW IIOMOIIM POJUTENSIM
(3aKOHHBIM MPEJCTABUTEIISIM) U MOBBIIICHUE UX KOMIETEHTHOCTH B BOIIPOCAX BOCIHUTAHUS, OOyUEHUS
U pa3BUTH peOCHKA;

=MH(OPMHUPOBAHUE POTUTENCH (3AKOHHBIX MPEICTABUTENEH) 00 yUpEKIECHUSIX CUCTEMbI 00pa30BaHHUs,
KOTOpble MOTYT OKa3aTh KBaJU(UIUPOBAHHYIO TIOMOIIL pPEeOEHKY B COOTBETCTBHH C €ro
VUHAUBUAYAJIbHBIMH 0COOCHHOCTIIMH;

=Ipornarayja MO3UTUBHOIO U OTBETCTBEHHOIO OTLIOBCTBA U MaT€pUHCTBA, 3HAYMMOCTH POAUTEIBCKOTO
MIPOCBEIICHUS, YKPEIUJICHUS HWHCTUTYTa CEMbHM M JyYXOBHO HPABCTBEHHBIX TPAJULUNA CEMEHHBIX
OTHOIIICHUH;

=COZCHCTBUE CEMEUHOMY YCTPOUCTBY JETEH, OCTABIIMXCA O3 MOMEYCHHS poAUTENeH, TpodHiIakTHKa
yTparbl I€TbMHU POAUTEIHCKOTO TONEYEHUS;

=CBOEBPEMEHHOE OKa3zaHue Mpo(eccnoHaIbHOMN MCUXOIOT0-TIeJArOTHIeCKO TOMOIITH JIS
MIPEIOTBPAIICHUS KPU3UCHBIX CUTYyalluil B CEMbE;

=JIpyru€ HalpasJeHus, B 3aBUCUMOCTH OT 3arpoca noiydarenen ycayru. HanpasieHust 1esTenbHOCTH
Cmy»ObI MOTYT KOPPEKTHPOBATHCA B 3aBUCMOCTHU OT MOTPEOHOCTH MOTydareae yCIyru.

4.2. Ilpunuunsel gestenbHocTH CityKOBbl:

=ITUYHOCTHO-OPUEHTHUPOBAHHBIN MMOIX0 K paboTe C IETbMU U POAUTEISIMH (3aKOHHBIMHU
IPEICTAaBUTEISIMU);

=COTPYAHHYECTBO CYOBEKTOB COLIMAIBHO-TIEIarOTMYECKOTO ITPOCTPAHCTBA;

=OTKPBITOCTh CHUCTEMBI 00yUEHUS U BOCIIUTAHUS;

=yBa)KE€HUE I'PAKJAHMHA, 3a1UTa IEPCOHAJIbHBIX TaHHBIX.

S.I1opsinok oxkazaHud yCJIYyI'H

5.1. Ilcuxomnoro — nmeparoruyeckasi, METOAUYECKAsE U KOHCYIBTaTUBHAsI TIOMOILb MOXET OKa3bIBaThCS
BCEM pOIUTENSIM (3aKOHHBIM NPEJCTaBUTENAM) JETeH, KOTOpbleé OCBAaMBAIOT 00pa3oBareIbHbIC
ImporpaMMal. Oco60 HYXJAIOTCA B JaHHBIX KOHCYJIbTAIUAX CICAYIOIMUEC KaTCTOPUH I'PpaKIaH:
=poAuTENH (3aKOHHBIE NIPEICTABUTENN) AE€TEH JOLUIKOIBHOIO BO3PACTa, HE MOCEIAOIINX IETCKUE
Cajpl;

STpaXkJaHe, KEJIAaOIWe IMTPUHATD HA BOCIIUTAHUE B CBOU CEMbU )ICTCI>'I, OCTaBIIHNXCS 0€3 MOIeUeHUs
poauTenei;

=pONUTENH, YbH JICTU HAXOMATCS HA CEMEHHOM OOyUYEHHUH;

=poautenu aerei ¢ OB3 ¥ NHBaIMIHOCTBIO, B IIEPBYIO OYEPEIb PAHHETO Pa3BUTHUS;

=pPOAUTEIIN, HYXKAAOIIHUECA B IIOMOINHA ITPHU BOCIIUTAHUA )IeTef/'I, HUMCIOIUX pa3JINIHBIC HpO6J'IeMI)I B
IMMOBEACHUHU, Pa3BUTHHU, COLIUAJIN3allN.



5.2. Cnyx0a He OKa3bIBaeT MOMOIIb HEMOCPEICTBEHHO JETSAM, U B Cllydyae OOpalleHus UMEHHO 3a
TAKOH IOMOIIBIO, CHEIHMAIMCTHI CIYXObl Pa3bsCHIIOT POJUTEISIM TOPSIOK W YCJIOBUS OKa3aHUS
COOTBETCTBYIOIIETO BHJA IOMOIIM peOCHKY, HAMpaBiIsAOT B COOTBETCTBYIOUIME OpTraHMU3ALINU.
[Tonmy4areneM ycinyru SIBISIOTCS WMEHHO POIMTENN W 3aKOHHBIC IMPEACTaBUTENH. MakcuManabHOE
BO3MO)KHOE BOBJICUCHHE pPEOCHKAa — 3TO €ro NMPHUCYTCTBHE B XOJE OKa3aHUSl YCIYTH, €CIIU WHBIM
00pa3oM HEBO3MOXKHO OCYIIECTBUTH MPUCMOTP 32 HUM BO BpeMs okazanus yciyru. [Ipu atom Ciyxba
JIOJDKHA CO3JaTh YCIOBHS JJISi KPaTKOBPEMEHHOTo (Ha BpeMs IOJIYYEHHUS POAUTENeM (3aKOHHBIM
MIPEICTaBUTENIEM) YCIyru) NpeObiBaHus peOeHKa W IpHCMOTp 3a HUM. IlpucyrcrBue peOeHka He
PEKOMEHYETCS, €CIIH 3TO MOXET 3aTPYIHUTh PeaH3alii0 PEKOMEHIAIMN CICIUAaINCTa, a TAKKE BO
BpeMs1 00CY>KICHHUSI BOIPOCOB, MPUCYTCTBUE TPU 00CYkKIEHIH KOTOPBIX HEXEIaTebHO Ha OCHOBAHUH
cneun(rKH nepruoja BO3pacTHOTO pa3BUTHUS peOEHKA U IO JPYTUM 00CTOSATEIbCTBAM.

5.3. KoHcynbTanMoHHas MOMOIIb MPEICTABISAET COOOH YCTHYIO KOHCY/IBTAIlMIO B BHJE OTBETOB Ha
BOTIPOCHI, KOTOPYIO MPEIOCTABISACT KBATHU(PUIIUPOBAHHBIA KOHCYIBTAHT (CIEIUAINCT), 00Ja aroInuii
HEOOXOIMMBIMU HAaBBIKAMH, KOMIICTCHIIHSIMH, 00pa30BaHHEM.

5.4. Koncynpranus npeamnonaraeT yCTHoe HHPOPMHUPOBAHUE MOTydaress yCIyrd M0 MHTEPECYIOIUM
€ro BOIPOCAaM B paMKaxX COJAEpX aHUs OOyYEeHHs] U BOCHHUTAHUs JETEH, peaau3aiyy MpaB U 3aKOHHBIX
UHTEpPECcOB JAeTeil, Bbibopa (popmbl oOpa3oBaHUsS U OOyueHHUs, U MHBIE BOMPOCHI, HEMOCPEACTBEHHO
CBSI3aHHBIE C 00pa30BaTENbHON NEATENBHOCTHIO. B pexxrMe B3aMMOAEUCTBUS C MOTy4yarelieM, BIpaBe
YTOYHSITH BOIIPOCHI, 33]1aBaTh BOMPOCHI IO CMEKHBIM TEMaM, YTOUYHSITh COJEP>KaHUE OTBETOB.

5.5. B ciywae ecnu 3ampoc moiiydaresisi KOHCYJIBTAllUU JISKUT BHE 0003HAYCHUsI paMOK, KOHCYJIBTAHT
JOBOAMUT IO CBEACHUS MOJNydaTelsss KOHCYIbTallud WH(GOPMAIUIO, YTO BOMPOC BBIXOAHUT 3a MPEAesbl
OKa3bIBaEMOM KOHCYJBTAIIMH, a TAK)KE IIPU HAJTMYUU TaKOW BO3MOXKHOCTH, TPEOCTABIISAECT KOHTAKTHYIO
UH(POPMAITUIO OPTaHOB TOCY/IapPCTBEHHON BIIACTH M OpraHHU3alMid, B KOTOPhIE MOKHO OOpaTHTHCS 3a
MOMOIIIBIO 110 JAHHOMY BOIPOCY.

5.6. OkazaHue yCcIyTd mojydaTelsisiM OCYIIECTBISIEeTCS Ha OeCIIIaTHON OCHOBE.

5.7. Tlonmyuarenb yCAyrd BIPaBe OCYIIECTBISITH ayAHO - JTUOO BHJICO3AMKMCHh MPETOCTABISIEMON emMy
YCIIYTH, TIPH YCIIOBUU TMPEABAPUTEIILHOTO YBEJOMJICHUS KOHCYAbTaHTa 00 OCYIIECTBIEHWU 3aIUCH,
BEJICHUS 3alUCH OTKPBITO U, TAKUM 00pa30M, HE MPEMATCTBYET WM HE 3aTPYIHSAET OKa3aHHE YCIYTH.
Cnyx0a He 00s13aHa TIPEIOCTaBISATh 000pyI0OBaHUE 00€CTIeYnBaTh BO3MOKHOCTHU JJISI OCYIIIECTBICHUS
TAKOW 3aIUCH.

5.8. Yeiyra MoxeT ObITh OKa3aHa B CIEAYIOIIUX GopMax:

5.8.1. Ounasa Koncynemayua TpenIoNaraeT OKa3aHWE KOHCYJIBTAlUM B 3[JaHUH, 0OOpPYIOBaHHOM
HEOOXOIMMBIM 00pa3oM Uisi OOecledyeHus: JOCTYHOCTH, BKJOYash JOCTYMHOCTb JUIA JIMIl C
OTPaHUYEHHBIMU BO3MOXHOCTSIMH 3710poBbs (OB3). [lomemnienne 11 oka3aHus YCIyTU JOJDKHO OBITH
OCHAILIEHO MeOebI0, HEOOXOAUMBIM 000PYIOBAHMEM M OTBEYaTh CAaHUTAPHBIM TPEOOBaHUM, a TAKXKe
oOecrneunBaTh KOH(UIEHIINAIBHOCTh KOHCYIIBTAI[UH.

5.8.2. Bwiezonaa Koncyromauusa TPEJNCTaBIsIET CcOOOM KOHCYIBTALMIO MO MECTy >KMTEIbCTBA
nojgyyarenss yciayrd. [IpaBo Ha BBIE3AHYIO KOHCYJIBTAlMIO IPEAOCTABISIETCS  KAaTErOpUsAM



rpaxat 1o pemeHuro CiryxObl.

5.8.3. Aucmanyuonnas Koucynomayusa MOXET OBITH OKa3aHa IO BBIOOPY HOJIydaress YCIYyTH,
MIOCPENICTBOM TeJe(OHHOMN CBS3U, a TAKXKE CBA3H C UCTONb30BaHNeM VHTepHeT-coennHenus. B ciydae
€CJI KOHCYJIBTALMI0 HE YNAloCh OKa3arh, JUOO 3aBEpUIMTh IO MPUYMHE TEXHUYECKHUX MpoliieMm,
BO3HHKIIUX CO CTOPOHBI CIyObI, Ciyx0a obecrieunBaeT CKOpeiIiee peleHne AaHHBIX MpodiaeM U
o0ecreynBaeT BOZMOKHOCTD TOJIYYEHHsI KOHCYJIBTAllUK B YAOOHOE JUIsl TTOJyvaresis yCIyr BpeMs He
no3jaHee 48 4yacoB ¢ MOMEHTa Hauaja IepBOHAYaIbHON KOHCYIbTalMu. B ciydyae eciiu KOHCYNbTalMIO
HE yAaJoCh OKa3arb, JUOO 3aBEpIUUTH 110 MPHYUHE MPOOJIEM, BOSHUKIIUX CO CTOPOHBI MOJydares
yerayru, Ciyx0a O0XHIAeT BOCCTAaHOBICHHE CBA3M U OOECIEYMBAECT BO3MOXHOCTH IIOBTOPHOIO
HOJIY4YEHUs] KOHCYIbTAllMM B YIO0OHOE JUIsl MOJy4aress YCIYI'M BpeMs B CPOK HE IO3/IHEE HENENH C
MOMEHTA HayaJla [IepBOHAYaIbHOIN KOHCYIbTAlUH.

59. Ilo wuroram KOHCYJIBTUPOBaHMS IIOJYYaTeNI0 YCIYTHM HPEAJaraeTcsi OLEHUTbh KaueCTBO
IIPEIOCTABIIAEMON YCIIYTH.

5.10. Ilopsinok oka3zaHUsI yCIYTH BKJIIOYAET B CE0sl CIEIYIONINE MPOLIEAYPHI:

=Yciyra npeocTaBiseTcs POAUTENSIM (3aKOHHBIM MPEACTaBUTENSIM ), 0OpaTUBILIUMCS 32
IIPEIOCTABIIEHUEM YCIYTHU B ILKOITY.

=Ycayra npeaocTaBiIsieTCs MO MPEeIBAPUTEIHLHON 3aluCcH WM MPU HEMOCPEACTBEHHOM OOpaIieHuu
Mosyyarensi ycinyrd. 3aluch MOXKET OCYIIECTBIATHCA CpEICTBaMU Telle(OHHOM CBSI3U U CETH
HuTepHer.

5.11. CneumanucT opraHu3allMu BIpPaBe 3alMPOCUTh y POAUTENEH (3aKOHHBIX MPEACTaBUTENCH )
JIOTIOJIHUTENbHYIO UH(POPMALINIO, HEOOXOAUMYIO J1JIsl IPEJOCTABIECHUS YCIYTH.

5.12. OcHOBaHMEM Ui OKa3aHUs yCIYTH SBISIETCS 3aIPOC, 3apErUCTPUPOBAHHBIN

B JKypHasie perucrpanuu KOHCYIbTAallUH CHELHAIUCTA, COAEPKAIINI CIEAYIOIYI0 HH()OPMALIHIO:
=(amunusi, UMs1, 0OTYECTBO (MIPU HATMYMH) POAUTENS (3AKOHHOTO MPEICTABUTEINS);

=noMalHui aapec, e-mail nian Homep TenedoHa A 00OpaTHOM CBS3HM B 3aBUCUMOCTHU OT BBIOpPAaHHOM
(OpMBI KOHCYIBTHPOBAHHS,

=(hamunusi, uMs peOeHKa, BO3pacT;

=3anpoc (OnucaHue MpooIEMBI).

Perucrpauuss 3ampocoB B JKypHaje perucrpalMyd KOHCYIbTallUM — CIIEHUAINCTa  SIBISETCS
IOPUAMYECKUM (PAKTOM 711 BOSHUKHOBEHMSI OTHOLIEHHUH 110 OKa3aHUIO KOHCYIBTaTUBHOW MTOMOIIIH.

5.13. Koncynpranus okas3piBaeTcsi Kak paszoBas yciuyra. [lomydarens BmpaBe oOpaTuTbes 3a
CJenyIolel KOHCYJbTallMel B Cilydae, €clid y Hero BHOBb BO3HHKJIA Takasi MOTPEOHOCTh. 3anuch JJis
MONTyYeHUs] KOHCYIIBTAIIMK JJOJDKHA OBITh MPEAOCTaBIeHa He Mo3/Hee, yeM B TedueHue 10 qHei co qHs
OCYIIECTBIICHUS 3aITUCH.

5.14. He noanexar pacCMOTPEHUIO:

=3aI1pocChl, B COACPKaHNU KOTOPBIX UCITOJIB3YIOTCA HELICH3YPHBIC NI OCKOp6I/ITeJ'II)HI)Ie BBIPAXKCHUA,
WK YTPO3bI B a[IpeC CIEIUATICTOB;



=3ampoChl, HE COoMIepIKaIUe aipeca OOpaTHOM CBSI3U (IOMAITHUH aapec, e-mail umu Homep TenedoHa B
3aBHCUMOCTH OT BHIOpAaHHOH ()OPMBI KOHCYIBTUPOBAHNA);
=3aMpockl, HE OTHECEHHbIE K KoMIieTeHIuN Ci1yKOBbl.

6.1IpaBa u 0013aHHOCTH CIIENUAJTUCTOB U MOJyYaTeJdeH ycJayr

6.1. B xone KOHCYIBTAIIMK CIEMUAIHCT OKa3bIBaeT MH(POPMALMOHHYIO IOMOIIb IOJIy4aTelio yCIIyTH,
HO HE BBINOJIHAET 3a IOJyyaress Te WM WHbIe BUAbI JCHCTBUI (Hampumep, HE 3alOIHSET (OPMBI
JOKYMEHTOB, XOTsI MO’KET OKa3bIBAaTh IIOMOILb B UX 3aII0JJHCHUM, HE U3TOTaBJIMBACT KOIIUU JOKYMEHTOB
JUIS TIOJIydarTeltst yCIyrd, He BeJIeT IIEPErOBOPOB ¢ TPETbUMU JIML[aMU OT UMEHH I10JIy4arelis YCIyru, He
IPEICTABIISIET UHTEPECHI MOIYydareisl YCIYI'H B TOCYAapCTBEHHBIX OPraHax, OpraHu3alusix 1 T.I1.).

6.2. [Ipu HEOOXOAMMOCTH CIIEIIMATUCT MOXKET MUChbMEHHO HAIPaBUTh Ha aJIpEC JICKTPOHHOM MOUTHI
HOJTyYaTelisl YCIyTH HEOOXOIUMbIE €My HOPMATUBHO-IIPABOBBIC M METOJMYECKUE JOKYMCHTBI, a TAK:Ke
CCBUIKM Ha 3JICKTPOHHBIC pecypchl B ceTu «HTepHET», Ha KOTOPBIX MOJy4areidb YCIYyTH MOXKET
MOJyYUTh HEOOXOAMMYyI0 UWHGOpMAIMIO. 3amuch HA JJICKTPOHHBIE HOCHUTENH HH(OpMaIuy,
MPEIOCTABICHHBIE MOJTydaTesieM YCIyru, He ocyuiecTBisercs. CenuanucT He TOTOBUT MUChMEHHBIN
OTBET Ha OOpaIeHue IMONydaress YCIyTH, yciayra IpeaocTaBisiercss B YCTHOH (opme. KoHcynsraHT
JIOJDKEH OBITH BIIPaBe OCYIIECTBUTH pacliedyaTKy HeoOXoquMol nHpopManuu Ha OyMa)kHOM HOCHTEIEe
JUTSL TIOJTydaTesisl YCIIyru B pazmepe 5 nmuctoB gopmara A 4, eciu O6osiblirie 00beMbl HE YCTaHOBIICHBI
Ciyx00H.

6.3. HOHy‘IaTCJIB YCIyru MOXKET 0003HAYHTH TEMY CBOCIO 3arpocCa 3apaHeC, B XOAC 3alucCu I
MOJIy4CHUA YyCIIYTH NI HENOCPCACTBCHHO B MOMCHT Ha4daJia KOHCYJIbTallhuu.

6.4. MHWudopmarus, modydyeHHass CIEHUATUCTOM B  XOJI€ OKa3aHWUA  yCIyTH, SIBISETCA
KOH(QUIEHIMAIbHON M IpelcTaBisieT co0oil IMepcoHajbHble JAaHHble. Pasmiamienue Takoi
UHpOpPMaIMK  3ampemiaercs, OO0sM3aHHOCTh  cOoOMogaTh  KOH(MUACHIMAIBHOCTh  MH(pOPMAaLUH
3aKpeIuIsieTCsT B TPYAOBBIX JIOrOBOpax, JOJDKHOCTHBIX MHCTPYKIMSX, TI'PaXkIaHCKO-IIPaBOBBIX
JIOTOBOpax W MWHBIX JokyMeHTax CmyxObl. OcyliecTBlI€HHE 3allMCU  XOJa KOHCYJIbTallMd IO
uHnnuarue CiyxObl 100 crenuaincTa 3anpenaercs 1no Jro0bIM MOTHUBaM (BKIIOYasl MOBBIIICHUE
KBaJM(PUKALUU CIIELHAIICTA), 32 UCKJIIOUEHUEM CIIydaeB, KOI/a MoTydaTelslb YCIyTu Jlal Ha 3TO CBOE
MUCHbMEHHOE COTJIacue.

7. Ilopsaaok 1 (pOpMBbI KOHTPOJIA 32 AeATeJbHOCTHI0 CiyKObI

7.1. OTtBeTcTBeHHOCTH 3a paboty CmyxOwsl Ha 6aze MOVY bombmecensckoit COL Hecér mupexTop
TITKOJTHI.
7.2. Koopnunarmto nesrenbHOCTH CiaykObl OCYIIECTBISIFOT CHEUATHCTH PernoHaabHON CITY:KOBI.



7.3. Texymuid KOHTPOIb 3a COONIOJCHHEM | UCIHOJTHEHHEeM Hacrosmero [lomoxxeHus
OCYUIECTBIIAETCS TOCPEACTBOM IPOLEAYP BHYTPEHHETO U BHEILIHETO KOHTPOJISL.

7.4. BHyTpeHHHUI KOHTPOJIb MTPOBOIUTCS KOOPAMHATOPOM CITYKOBI.

7.5. BHemHM# KOHTPOJb 1O HampaBleHHsIM JesTenbHOoCTH CiyXObl  OCYLIECTBISIOT
Henaprament oOpazoBanus SpocnaBckoit ooaactu u 'OY S0 «lleHTp momomm aeTsam».

7.6. lenapTameHT obpa3osaHua Apocnasckoi 061acTn u opraHbl ynpasaeHna obpasoBaHuem

ocywecTBnAaroT BHELHMN KOHTPO/1b.
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